& C.E Healthcare

DOMICILIARY CARE

Care that keeps life
feeling like yours

Personalised support in the comfort of home, shaped around the routines, relationships and choices that matter most.

Compassionate care. Everyday independence. A trusted team beside you.

A guide to our home-based care services across England and Wales.
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A MORE PERSONAL KIND OF CARE

Support that starts
with listening

Domiciliary care helps people remain safe, comfortable and connected in their own homes. Our care teams work with
each person and their family to create dependable support that fits real life — from a little extra help to round-the-clock
care.

We protect dignity, encourage independence and make space for the familiar routines that make home feel like home.

Your home, your choices
Care plans are personal, flexible and reviewed as needs change.

A familiar face
We build trusted relationships through respectful, consistent support.

Families included
Clear communication gives loved ones confidence and peace of mind.
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OUR CARE PATHWAYS

Support for the moments
that matter

Every person is different. That is why our care options are designed to be joined up, practical and responsive to changing
needs.

Companionship + Support

Conversation, shared activities, errands and practical help that make everyday life easier and more connected.

Alzheimer's + Dementia
Calm, consistent support that respects identity, routines and the individual experience of dementia.

Continuous support for people who need reassurance, supervision or assistance throughout the day and night.

Hospital to Home

A safe, thoughtful transition home with support for recovery, rehabilitation and settling back into routine.

‘ 24 Hours Care
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COMPANIONSHIP + SUPPORT

Small moments.
Real connection.

Companionship is about more than being present. It is about sharing conversation, interests and the everyday experiences
that help someone feel seen and supported.

e Friendly conversation and emotional reassurance
e Support with shopping, appointments and errands
e Shared hobbies, walks and meaningful activities

e Light household tasks and everyday organisation
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ALZHEIMER'S + DEMENTIA

Steady support, with
dignity at the centre

Our dementia support is thoughtful and person-led. We take time to understand the person behind the diagnosis, protect
familiar routines and offer reassurance when things feel uncertain.

e Support with personal care, meals and medication routines
e Calm communication and familiar approaches
e Help maintaining confidence, independence and daily structure

e Respectful updates and partnership with families
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24 HOURS CARE

Reassurance, day
and night

For people who need continuous support, our 24-hour care pathway provides a dependable presence at home. Care is
coordinated around safety, comfort and the person's preferred way of living.

We are there for the practical needs — and the quiet moments when reassurance matters most.

Overnight reassurance and responsive support

Personal care and mobility assistance

Meal preparation, medication prompts and household support

A coordinated approach with families and professionals
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HOSPITAL TO HOME

A smoother way
back home

Returning home after hospital can feel overwhelming. Our support helps people regain confidence, manage daily routines
and recover in familiar surroundings.

Before you return
We help understand the care plan, prepare the home and coordinate the right support.

When you arrive
A calm, familiar welcome with help settling back into daily life.

As you recover
Practical assistance and encouragement that can adapt as confidence and independence grow.
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OUR APPROACH

Care built
around you

Good care is personal, dependable and respectful. We take time to understand what matters to each person, then work
alongside them to deliver support that feels natural.

e A personalised assessment and clear care plan

e Respect for privacy, culture, faith and choice

e Trained, compassionate carers who communicate well
e Regular reviews as needs and goals change

e Partnership with families, health professionals and local services
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CE healthcare

Let's talk about
the right support

Whether you are planning ahead, returning home from hospital or looking for more support day to day, our team is here
to listen.

Arrange an assessment

We can talk through your needs, answer questions and explore a care plan that feels right for you.

CE Healthcare provides compassionate support across England and Wales.

Visit cehealthcare.co.uk to learn more.
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